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CLEANING

SPOTLESS. EVERY TIME.

More than Cleaning.
It's peace of mind.

Cleaning you can count on — homes and
businesses, done right the first time.

PROUDLY SERVING
MASSACHUSETTS & NEW HAMPSHIRE

PREMIUM RESIDENTIAL & COMMERCIAL CLEANING
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RESIDENTIAL & COMMERCIAL CLEANING

Sparkle, comfort
& zero hassle.

Premium cleaning for homes and
businesses — professional supplies
included with every visit.

PROUDLY SERVING
MASSACHUSETTS & NEW HAMPSHIRE

D&L CLEANING




Your home should be the place

WhﬁI'C y0l1 relax.

Not another item on your to-do list. Family-owned, detail-driven care
from the first visit.

D&L CLEANING
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OUR SERVICES

Everything we do

D&l

CLEANING

Eight services, residential and commercial — same standard on every one of them.
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Deep Cleaning

The full reset of the home

Biweekly Cleaning
Every two weeks — most requested

Additional Cleaning Services
Oven, fridge, laundry, closets

Post-Construction
Fine dust and debris removed

D&L CLEANING

02

04

06

08

Weekly Cleaning

Every week, same standard

Monthly Cleaning

Once a month, deeper each time

Move In / Move Out
Empty homes taken back to new

Commercial Cleaning
Offices, restaurants, stores, salons
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Who we are |

A family-owned cleaning company serving homes and
businesses across Massachusetts and New Hampshire.
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ABOUT US

Built on detail

Founded by Douglas and Lucyanna to

redefine what cleaning and care mean for
homes and workplaces.

+

+
+
+

Family-owned and owner-led

Locally owned and fully insured
Professional supplies always included
Proudly serving MA & NH
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Our mission

To deliver services of excellence,
focused on maximum quality, comfort
and satisfaction — so every client
simply enjoys a clean, organized space.
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D&L CLEANING

Our vision

To be the cleaning company families
and businesses in New England
recommend without hesitating.
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OUR VALUES

What we stand for

O  Freshness & purity

A clean that is felt the moment the door
opens.

@ Excellence & rigour

The same checklist, the same care,
every single visit.

) Del

The four pillars of the D&L Cleaning brand.

+. Sophistication & efficiency

A refined standard, delivered without
wasting your time.

2% Trust & discretion

People you are comfortable having
inside your home.
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THE D&L STANDARD

What sets us apart

i) ©) + 0

Our own Reliable & Detail-oriented Trusted & local
supplies punctual From neatly Serving homes
Professional We respect your made beds to and businesses
products, safe time and arrive the touches across MA & NH.
and effective in on schedule. others miss.

every room.
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RATED ON GOOGLE

5.() * % & Kk Kk

9 GOOGLE REVIEWS

"It truly feels like our reset for the week."

KARINE P. - GOOGLE REVIEW

READ OUR REVIEWS
Scan with your camera

D&L CLEANING 10



%m\ v&ﬁh m
vuhm-m.‘“wﬁ\\‘ H\ﬁ-QN\. id 3

.._. .. .\uv-h.

1ng

14

recurring plans and additional services for

o) D&l
ident

Deep cleaning,
every kind of home.
D&L CLEANING
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SERVICE 01

Deep Cleaning

The detailed visit that reaches the areas
everyday cleaning misses — your home
refreshed and ready to enjoy.

+ Deep bathroom cleaning

+ Door frames, switches and baseboards
+ Furniture dusted, glass cleaned

+ Floors vacuumed and mopped

The visit that sets the standard
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DEEP CLEANING

What's included

{3 Bathrooms

Showers, tiles, glass and
fixtures.

Appliances

Kitchen appliance
exteriors cleaned.
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B Frames & trim

Door frames, switches
and baseboards.

A Beds & towels

Beds made, towels
neatly styled.

+.  Furniture & glass

Dusted and wiped,
surface by surface.

O Floors

Vacuumed and
mopped, room by room.
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REAL WORK

Before / After

A real kitchen, photographed
before and after one D&L visit —
no staging between the frames.

D&l

CLEANING
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REAL WORK

Recent visits

Photographs of homes we clean in
Massachusetts and New Hampshire.
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Bathroom Bedroom Open plan Living room
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REAL WORK

Rooms we've left spotless

bathroom island

) DelL 16




RESIDENTIAL

The same care, room by room

Empty homes Finishing touches
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THE DIFFERENCE
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Finishing touches - Nothing overlooked |
-~ back

A room that smiles
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Custom-folded paper, Dust quietly builds up =

~ styled towels and | on frames and trim. We
take it out. |

organised vanity tops.

Comfort and elegance,
not just a surface wipe.

T

D&L CLEANING 18



THE D&L SIGNATURE

The ﬁnishing tOllCh The small touches the team leaves

behind on every visit.

- Glass and
the oven tile

& Dsl. i




SERVICES 02 - 03 - 04

Recurring Cleaning

Weekly or biweekly visits that keep the
comfort, freshness and cleanliness your
home deserves.

Weekly Cleaning Biweekly Cleaning Monthly Cleaning

EVERY WEEK EVERY TWO WEEKS ONCE A MONTH
The tightest rhythm. The most requested A deeper visit, because
Best for busy homes plan. Standard kept, no more builds up.

and pets. excess.
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AS PUBLISHED ON GOOGLE

Our service listing

The four products published on the D&L
Cleaning Google Business profile.

~Biweekly =il inal®
Weekly Cleaning Cleaning Monthly Cleaning Services

) Del 2



Prevents heavy
buildup

Regular visits stop dirt
and grime from settling
In, so every clean is
easier to maintain.

D&L CLEANING
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Consistent peace of
mind

No more last-minute
cleaning before guests
arrive. The home is
always readly.
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A plan that fits

Weekly, biweekly or
monthly — the
schedule adapts to
your routine, not the
other way around.
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SERVICE 05

Additional Cleaning

Services

From laundry and closet organisation to
interior oven, refrigerator and cabinet
cleaning, we take care of the details that
Mmake your day easier.

+ Addthem to a deep clean or to any
recurring visit
+ Agreed with the visit, never a surprise

D&l

C€LEANITNG@




ADDITIONAL CLEANING SERVICES

Choose what you need

Inside the oven

Grease and baked-on
residue removed.

Laundry

Washed, dried and
folded on request.

) DelL

H The refrigerator

Shelves emptied,
washed and put back.

A Closet
organisation

Folded, sorted and put
back in order.

@ |Inside cabinets

Emptied, wiped and
reorganised.

BH Reachable glass

Interior windows and
glass doors.
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SERVICE 06

Move In / Move Out

An empty home taken back to move-in
condition — for you, for the next tenant or
for the landlord.

+

+
+
+

Inside cabinets, drawers and closets
Inside the oven and refrigerator
Bathrooms deep cleaned

Floors, baseboards and door frames

D&L 25
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MOVE IN / MOVE OUT
/ Empty units taken back to move-in
Turnovers WE VCE condition for owners, tenants and

landlords.

delivered

:

" Kitchen Cabinets Ready to
hand over

) DelL 26




SERVICE 07

Post-Construction

Fine dust, residue and debris removed so
the space is ready to be lived in.

<+

<+
<+
<+

Fine dust taken off every surface
Windows, frames and sills cleared
Floors vacuumed, then washed

Left ready for furniture and move-in

D&l

CLEANING
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) Ded

Commercial Cleaning

Offices, restaurants, stores and salons — on a schedule

that fits around your operation.

D&L CLEANING
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SERVICE 08

A cleaner space

starts with D&L

Professional cleaning for homes, offices,

stores, salons, restaurants and commercial

spaces — customised around your

property and your needs.

+

+
+
+

Flexible schedules, after hours included
The same team, visit after visit
Professional supplies included
Discreet, uniformed and punctual

C€LEANITNG@
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COMMERCIAL CLEANING

What we take care of

T Workstations

Desks dusted, wiped
and reset.

HH Glass & entrances

Doors, partitions and
glass.

) DelL

) Restrooms

Sanitised, restocked
and finished.

T/ Waste removal

Collected and replaced
every visit.

O Common areas

Lobbies, hallways and
break rooms.

+.  Floors

Vacuumed, mopped
and finished.
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Offices & coworking

Desks, meeting rooms,
restrooms and
common areas.

D&L CLEANING
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Restaurants & cafés Stores & salons

ll

Front of house kept Sales floors, fitting
spotless around service rooms, stations and

hours. ~ windows. f‘ '
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How we work |

From the first message to the finished space — a simple,
predictable process.

L
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THE PROCESS

Four steps, no surprises

- 0 = =

You reach out Free Personalised Scheduled &

Send us a walk-through estimate done

message with a We visit in A quote built for We agree the

bit about your person to see your home or date, bring

space and what the space business — everything and

you need. before quoting never a table leave the space
anything. price. ready.
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We bring everything.

You simply enjoy the results.

Our team arrives prepared with high-quality cleaning products and
everything needed to care for your space.

D&L CLEANING
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INCLUDED ON EVERY VISIT

The kit we bring You never buy or store a single product.

Products

On site Finishing

£ Del. .



ESTIMATES

No table prices

Every space is different — size, condition,
frequency and the level of detail it needs.

+ Free in-person walk-through
+ A written estimate for your space
+ Scope agreed before anything starts

Ask for your free estimate

D&L 36
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The D&L brand

The identity you will recognise at the door, on the van
and on every material we leave behind.

D&L CLEANING




ON THE DAY

Del.
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u'll always kno

A
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Uniformed team - Branded service van Service completed
The crew arrivesin D& | | Equipment and - | Afinishing card left -
uniform and identifies | suppliescome withus, = behind when the visit is
itself at the door. | ready to start. - done.

D&L CLEANING 38



BRAND MATERIALS

The identity, applied

Uniform Door hanger Welcome box

Navy polo, D&L Handed over on Service For recurring
mark. site. completed. clients.

) Del 39



BRAND MATERIALS

Everyday pieces

Door hanger Finishing touch

) DelL



BRAND IN USE

The uniform in the field

Residential

Commercial Bedrooms

) Del .



OUT IN THE FIELD

Where you’ll see us

Service van Outdoor Reception Online

On the driveway. Across MA & NH. INn the lobbies we Social media and
clean. links.
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Service area & contact

Massachusetts and New Hampshire, Monday to Saturday.

D&L CLEANING




) Dedl

SERVICE AREA

Massachusetts

& New Hampshire

Homes and businesses across both states.
Monday to Saturday.

CITIES SERVED

[ CITY LIST — TO CONFIRM WITH THE CLIENT ]

D&L CLEANING
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GET IN TOUCH

Let's talk about your space

(978) 967-0429

Fastest way to reach us — same-day reply

E-MAIL

contact@dlcleaningcompany.com

WEBSITE
dlcleaningcompany.com

HOURS
Monday to Saturday

SCAN TO SAVE OUR DETAILS
Everything in one link

FOLLOW US

@dlcleaningservicJ
/dIcleaningusa
® @dIcleaningservice
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SPOTLESS. EVERY TIME.

Your spotless space
1S one message away.

0 (978) 967-0429
Text us for a free estimate

PROUDLY SERVING
MASSACHUSETTS & NEW HAMPSHIRE

D&L CLEANING
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